
TRI-MAX™ HANDHELD 
SHOWERHEAD
Models: 
N2615CH-HH-R
N2615BN-HH-R
N2615MB-HH-R

User Manual

This diagram is for illustration purposes only.  
Your model may vary.



2 TRI-MAX™ HANDHELD SHOWERHEAD

USER MANUAL

TABLE OF CONTENTS

Parts Included..........................................................................................3
 
Installation...............................................................................................4

How to use the Tri-Max™ Handheld Showerhead ......................6

Care and Maintenance..........................................................................7

Safety Precautions.................................................................................8

Troubleshooting......................................................................................9

Warranty and Service............................................................................9
Ordering Parts or Accessories.............................................................9



3TRI-MAX™

USER MANUAL

PARTS INCLUDED

Tri-Max™ Handheld  
Showerhead

Rubber Washers (2)

72" Stainless Steel Hose

Mounting Bracket
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Cover the Drain 

Place a towel or rag over the drain 
to prevent any parts from falling in 
during installation.

1 

Remove Showerhead 

Remove the old showerhad 
from the shower arm by 
turning it counter-clockwise.

2 

Clean Shower Arm 

Before installing the new showerhead, 
remove old plumber's tape, clean the 
shower arm threads, then turn on the 
water to wash out the pipe.

3 

Rotate

Some shower arms are formed with a ball where the head connects. We 
suggest that you either replace this type of arm or use an adapter, which can 
be found at a hardware store, plumbing or home center.

NOTE

INSTALLATION
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INSTALLATION (continued)

Attach Mounting Bracket 

TURN OFF WATER. Check that 
the screen washer is seated 
firmly into the mounting bracket. 
Attach the mounting bracket 
to the shower arm by turning it 
clockwise by hand until tight.  
DO NOT OVERTIGHTEN.

4 

Attach Hose 

Check that the screen washer is 
seated firmly into one hose nut 
and atttach to mounting bracket 
by turning it by hand, clockwise to 
the holder. DO NOT OVERTIGHTEN.

5

Attach Hose to Showerhead 

Place one rubber washer into the 
other hose nut then attach it to the 
handle. Tighten it by hand until  
it is sung. DO NOT OVERTIGHTEN. 
 
Tighten all fittings and the 
showerhead is ready to use.

6 

Image is representative only.  
Handheld design might vary slightly.

Rotate

Rotate
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TAILORED SHOWERS.  
SMARTER 

SAVINGS

HOW TO USE THE TRI-MAX™ HANDHELD SHOWERHEAD

The Tri-Max handheld showerhead allows you to adjust water flow depending 
on your showering needs.

To change the flow setting, twist the adjustment control on the showerhead 
until the desired level is selected.

Advanced spray technology helps Tri-Max 
maintain consistent spray coverage and 
comfortable water flow, even in homes 
with lower water pressure.

SOAP-UP MODE

• Ideal while applying soap or shampoo. 
• Uses less water while maintaining spray coverage

0.5 GPM

STANDARD SHOWERING 

• Recommended for everyday showering
• Balanced spray for comfort and efficiency

1.0 GPM

POWERFUL RINSE 

• �Provides stronger spray performance for 
faster rinsing

1.5 GPM
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CARE AND MAINTENANCE 

• �Regular cleaning helps maintain  
optimal performance.

1. �Unscrew the Tri-Max showerhead  
from the hose.

2. �Remove any visible soap scum or scale.

3. �Soak the sprayhead nozzles in vinegar or 
hydrogen peroxide to remove mineral buildup.

4. �Rinse thoroughly and reinstall.

 
• �To keep your Tri-Max™ looking new, wipe down 

after each use with a soft cotton cloth.  

• �Protect your Tri-Max™ from hard water stains and 
mineral deposits by periodically using an auto 
spray wax.  

• �Clean using mild liquid soap and a non-abrasive 
sponge or cloth. Rinse with clean water.

DO NOT use any kind of 
chemicals or abrasives.

WARNING
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SAFETY PRECAUTIONS
To avoid injury or accidents, please follow all safety precautions.

 

Always turn cold water on first to help prevent accidental burning or 
scalding, especially for children and elderly.

DO NOT use any part of the Niagara Conservation Tri-Max™ as a 
support device.

CA WARNING: This product can expose you to chemicals including 
lead, which is known to the State of California to cause cancer and 
birth defects or other reproductive harm. For more information go to 
www.P65Warnings.ca.gov

WARNING

ASSORTED INFORMATION

Designed and developed in the US A. Manufactured in China. 

Patent www.amconservation.com/patents

max flow at 80 psi 1.75 gpm (6.6 L/min)

min flow at 40 psi 1.3 gpm (4.9 L/min) 

Conforms to A112.18.1M. For use with automatic compensating valves rated 
at 1.3 gpm (4.9L/min) or less.

http://www.P65Warnings.ca.gov
http://www.amconservation.com/patents
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WARRANTY AND SERVICE

If you need information or have any questions, 
please contact our customer service center at 
customercare@amconservation.com.

ORDERING PARTS OR ACCESSORIES

To order machine parts or accessories, please contact our customer 
service center at customercare@amconservation.com.

AM Conservation warrants that this product is free from 
defects in material and workmanship for a period of 10 
years from the date of the first purchase or the original 
distribution of the product under an energy conservation 
program, subject to the proper installation and/or use of 
the product. For full standard limited product warranty, 
please visit amconservation.com/warranties.

Issue Possible Cause Solution

Water leaking from  
connection

Washer missing or 
misaligned Check and reseat washer

Reduced water flow Mineral buildup Clean nozzle with vinegar

Loose connection Fittings not tightened Hand-tighten fittings

 TROUBLESHOOTING
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